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Sample

• 189 14- to 16-year-old adolescents (Mage=15.36 ), 59% boys, 

from a 2016 national sample, and their parents.

Measures

• Work-Family Positive Spillover Scale (Grzywacz & Marks, 

2000), 7 items, α = .75

• Connor-Davidson Resilience Scale (Connor & Davidson, 

2003), 8 items, α = .87

• Problem-Solving Coping subscale of the COPE (Carver et 

al., 1989), 8 items, α = .77
• Open Communication subscale of the APCS (Barnes & 

Owen, 1985), 10 item α= .87
Analyses

• Regression analyses were used to test mediation 

hypotheses. Indirect effects were tested using percentile 

bootstrap estimation with 5000 samples using the 

PROCESS macro Version 3 (Hayes, 2017).

METHOD

• Findings suggest parents who experience 

work-family enrichment have better open 

communication with their adolescents, which 

in turn relates to adolescents’ greater 

problem-solving coping and resilience. 

• Results support the spillover-crossover 

process model, showing parents’ positive 

workplace experiences can help foster more 

positive parent-youth communication at 

home. These positive interactions may help 

youth develop better coping skills and build 

greater resilience. 

• These findings have implications for 

employers, parents, and family therapists. 

Measures to improve worklife quality, as well 

as employed parents’ own levels of stress 

and coping skills may allow for greater work-

to-family enrichment. This in turn, may 

improve parent-adolescent communication 

and adolescents’ own outcomes.

• According to the spillover-crossover process model (Cho & 

Ciancetta, 2016) experiences in one domain, parents’ work, 

spillover into another domain, family, which then crosses 

over to affect other individuals through social interaction. 

• Work-family research has primarily focused on negative 

work-family conflict, with little attention on how work and 

family life can enrich roles in the other domain. 

• Work-to-family enrichment (Greenhaus & Powell, 2006) is 

linked to better mental health (Grywacz, 2000), resilience 

(Riley, 2012), and active-coping skills (Mauno & Rantenen, 

2013) for employees, and lower negative affect in their 

adolescent children (Lawson et al, 2014). 

• This literature, however, has neglected adolescents’ 

positive developmental outcomes and potential mediators 

between parents’ work enrichment and such outcomes.

Parents’ Work-Family Enrichment, Adolescents’ Resilience 
and Coping, and the Mediating Role of Open Communication

To investigate whether parents’ work-to-family enrichment 

relates to better problem-solving coping skills and resilience of 

adolescents. 

• We expected a direct effect of enrichment on adolescents’ 

problem-solving coping skills and resilience.

• We further expected an indirect effect of enrichment on 

coping and resilience through better adolescent-parent 

communication. 

OBJECTIVE

Parent-adolescent open communication mediated the effect of parents’ 
work-to-family enrichment on adolescents’ problem-solving coping and 
resilience for both mothers and fathers.
• For mothers (Figure 1), work-to-family enrichment 

was related to higher open communication (path a), 

which was linked to greater problem-solving coping 

(path b1), and resilience (path b2). 

• Work-to-family enrichment remained a significant 

predictor of both outcomes (path c1’ and c2’) after 

controlling for the mediator, showing partial mediation 

effects. 

• The models explained 27% of the variance in both 

outcomes. 

• Estimates of mediation effects were significant for 

problem-solving coping, indirect effect =.083, 

SE=.036, 95% CI=[.025,.162], and resilience indirect 

effect =.154, SE=.053, 95% CI=[.066,.271].

• For fathers’ (Figure 2), work-to-family enrichment was 

positively related to open communication (path a), 

which was related to more problem-solving coping 

(path b1), and resilience (path b2). 

• Work-to-family enrichment remained a significant 

predictor of problem-solving coping, (path c1’), 

demonstrating partial mediation, but not resilience 

(path c2’), consistent with full mediation. 

• The models explained 35% and 20% of the variance 

in problem-solving coping and resilience, respectively. 

• Estimates of mediation effects were significant for 

problem-solving coping, indirect effect =.047, 

SE=.023, 95% CI=[.003,.097], and resilience, indirect 

effect =.073, SE=.036, 95% CI=[.004,.147].
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Figure 1. Standardized coefficients for mediation models for Mother Work-to-Family Enrichment, Adolescent Problem-Solving 

Coping and Adolescent Resilience. Control variables were adolescent gender, adolescent age, parent mental health, parent 

work hours (mother model only), and parent education (father model only).

Note. * p < .05 ** p < .01, *** p < .001
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